SACO@  ECHNOLOGY

Broadband (ADSL) Application Form

Ph: 1300 664 186
Fax: 1300 886 984

PO Box 472
Burpengary Q 4505

Franchisee / Agent Details:

Franchisee/Agent:

Sales Person:

New or Existing Member Details:

First Name:

Business Name (If Applicable)

Surname:

Address:

Suburb:

Phone Number:

Mobile Number:

State:

Email:

Username and Password:

Post code:

Work Number: | ( )

Preferred Username:

Password:

Alternate Username:

Correspondence Email Address: (If as above please write as above)

Please Note: Passwords must contain at least one (1) letter, one (1) number, be from 6
to 32 characters long and contain no spaces. Your password is the key to your account.

Your username will form the first part of your email address
(username@sacotech.com.au). If you would prefer all correspondence from Saco
Technology to be delivered to a different email address from the one that will be

created, please write that email address you would like to use in the box provided.

Account Options:

256/64k Plans Bundled Monthly Standalone 1500/256k Plans Bundled Monthly Standalone
FEE Monthly FEE FEE Monthly FEE
2GB [ ] s64.95
2GB [ ] s35.95
5GB [] $69.95 [ ] s7495
5GB [ ] $39.95 [ ] s45.95
15GB [] s74.95 [ ] s$79.95
15GB [[] $45.95 L] s40.95 25 GB [ ] $79.95 [] s89.95
25GB [] $49.95 [ ] $59.95 35GB [ ] $89.95 [ ] $99.95
35GB [ ] $55.95 [ ] $69.95 60 GB [ ] s104.95 ] st1495
512/128k Plans Bundled Monthly FEE Standalone 1500/256k to Standalone
Monthly FEE Bundled Monthly FEE
2 GB |:| $45.95 8000/384k Plan Monthly FEE
5GB (] 4995 [ ] $55.95 2GB [] s$84.95 [] $94.95
15GB [ ] s5595 [ ] $59.95 5GB [] $89.95 [] $99.95
25 GB [] $5995 [] $65.95 15GB [ ] $99.95 [ ] $109.95
35GB [ 6595 [ s6095 25 GB (] s109.95 (] s19.9s
60 GB [ ] s7595 [ ] s8595 35GB L] s11995 L] s12095
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Connection Type & Modem Options:
|:| Provide own modem |:| Representative will provide modem |:| Static IP - $4.95 a month |:| 512/512 plan instead of the 1500

|:| Transfer - $49.95 |:| New (No Transfer) $129.95 ‘ |:| Shaping (FREE) |:| $10 per excess GB

Bundled Phone Information:

If you have selected a bundled option on the previous page then please complete the section below.

Phone Service: Landline (PSTN): VolIP Plan If you are a new phone customer please
make sure you include your phone service
Connection Type: New phone customer Existing phone customer application for your desired service.

Broadband (ADSL) Installation Details:
ADSL Line Number: ( )

This is the line which will be upgraded to support ADSL. The line must be a direct line and must
not have a current ADSL service attached to it unless you are transferring from another ISP.

Address:

Suburb: State: Post code:

Additional Questions and Information:

How did you hear about Saco Technology?

How would you prefer to be notified about the progress of your application? Email Phone Mail

Payment Options: (Your selected payment method will be charged the connection/transfer fee on completion of this application form)

——
Payment Method: m Visa "% MasterCard Direct Debit

If you have selected Direct Debit please complete separate direct debit form. Signature:

Name on Card:

Card Number:

Expiry Date - MM/YY / Date - DD/MM/YY / /

Declaration:

I/We understand: the ADSL plan and hardware option I/we have selected; prices quoted are for self installation with telephone support; a minimum of 5 working days is required for service
connection to be completed (unless otherwise notified) and that connection time also depends on port availability at the exchange; each ADSL account is only for use at the premises as indi-
cated on this application and that each account is not transportable unless moving premises; all services provided by Saco Technology must be paid for in advance except by written agreement
with Saco Technology management. If an account is not in credit the account may be disconnected at the discretion of Saco Technology; all accounts must be paid by Credit Card or Direct
Debit except where there is prior written agreement with Saco Technology Management; Saco Technology will always aim to provide the best and most reliable service possible, but cannot be
responsible for any loss of service, regardless of the party at fault; the account will not be used for any illegal or anti-social purposes, including obscene, abusive, fraudulent, threatening or
otherwise unacceptable messages or usage; in the event that my/our account remains unpaid for a period of 30 days or more, Saco Technology reserves the right to disconnect my/our service.
Fees which result from the reactivation of the service will by my/our responsibility; if applying for phone service with Saco Technology | authorise Saco Technology to act on my behalf to transfer
my phone service to Saco Technology for all phone charges. | also understand that any changes made to contact or payment details on this form will be updated in Saco Technology’s system
unless stated otherwise; | am aware that Saco Technology will only begin charging me for the service once the line has been transferred and my current provider will charge me for the service
up to this time. | understand that it is my responsibility to check the terms and conditions of my current telephone provider/s in relation to the services being transferred to Saco Technology;
bundling customers please note that bundling criteria apply, see ADSL terms and conditions; I/we have read and understood Saco Technology’s General Terms & Conditions, Saco Technology
ADSL Terms & Conditions and Saco Technology’s Phone Terms & Conditions (found on our Web Site or provided to me/us by a Saco Technology representative at my/our request) and agree
to abide by them. I/we also verify being over the age of 18 and agree that if our broadband (ADSL) service is moved, discounted o churned within the first 6 months that we will be required to
pay a termination fee of $129.95.

Your Name: Signature:

Date—DD/MM/YY / /

Saco Technology Broadband (ADSL) Application Form v1.4
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