
 
Franchisee / Agent Details: 

New or Existing Member Details: 

Username and Password: 

Select ADSL 2 Plan: 

Monthly FEE 
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Downloads 

2 GB 

5 GB 

15 GB 

25 GB 

35 GB 

60 GB 

$39.95 

$49.95 

$79.95 

Franchisee/Agent: Sales Person: 

First Name: 

Business Name (If Applicable) 

Surname: 

ABN: 

Address: 

State: Suburb: Post Code: 

Phone Number: Work Number: 

DOB: 

(          ) (          ) 

Preferred Username: 

Password: 

Alternate Username: 

Please Note: Passwords must contain at least one (1) letter, one (1) number, be 
from 6 to 32 characters long and contain no spaces. Your password is the key to 

your account. Do not disclose it to anyone. 

Your username will form the first part of your email address 
(username@sacotech.com.au). If you would prefer all correspondence from 
Saco Technology to be delivered to a different email address from the one 
that will be created, please write that email address you would like to use in 

the box provided. 

$69.95 

$99.95 

$119.9

Mobile Number: Email: 

Correspondence Email Address: (If as above please write as above) 

Broadband (ADSL 2) & Landline Application

 
PO Box 472 
Burpengary Q 4505 

Ph: 1300 664 186 
Fax: 1300 886 984 

Speed 

Connection Type: 

New Broadband Connection 
$249.95 

Transfer from Existing  
Broadband Connection $99.95 

Provide Own Modem 

Web Excel 4-Port Ethernet 
ADSL2/2+ Modem/Router  

$129.95 including delivery 

Static IP (Optional) 
$4.95 a month 

20000/800 speed is the maximum theoretical speed available on ADSL 2 services. Actual speed decreases as line length increases 

1500/256k 
to 

20000/800k 

Modem Options: 

Monthly FEE Downloads Speed 

1500/256k 
to 

20000/800k 

Web Excel Wireless 4-Port 
Ethernet ADSL2/2+ Modem/Router  

$199.95 including delivery 
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Broadband (ADSL 2) & Landline Application

 
PO Box 472 
Burpengary Q 4505 

Ph: 1300 664 186 
Fax: 1300 886 984 

Landline Application Section: (Must be completed to be eligible for ADSL 2) 

Call Return - Free 

I, the authorised signatory, have responsibility for dealing with telecommunications matters and am authorised to sign this transfer authority and make the changes to the services 
listed in section above and agree that; The telephone service number(s) under the accounts identified above are to be transferred to Saco Technology. I/we understand that to be 
eligible for ADSL 2 we must also transfer our phone service to Saco Technology. I acknowledge that the service numbers provided above are correct and correspond to the service 
numbers I require to be transferred to Saco Technology. There may be consequences from the transfer arising from my existing telephone contract and it is my responsibility to 
check the terms and conditions of any existing contracts relevant to the services being transferred. Saco Technology may choose the carrier I acknowledge that I may surrender all 
incentives and benefits with my current telephone company (eg. Discount plans, charity concessions). Saco Technology can ask my current telephone company to release me. I 
authorise Saco Technology to sign on my behalf and in my name forms of authority to my current Supplier to transfer my services into my name.The telephone service number(s) 
will remain active with my current telephone company until the transfer is effective. I will be solely responsible to Saco Technology for all charges incurred by me on the service 
numbers I have provided to Saco Technology for transfer to them, after the date the transfer is effective. I understand I will still be responsible to my current telephone company for 
any charges which are incurred and/or billed up to the date the transfer is effective. I will contact my current telephone company in relation to providing service and any faults until 
the transfer is effective. 

Landline Terms and Conditions 

Customer/Business Name: 

I/we acknowledge and understand that I/we are the account holder of the landline services below. I/we understand that transfer of 
the landline service which the ADSL 2 connection is being installed on is required to be eligible for ADSL 2. 

Handsets: 

I/we understand that Saco Technology does NOT provide any telephone handsets with the telephone line rental service. In applying 
for this telephone line rental service you must tick the box to acknowledge that you understand that it is your responsibility to provide 
the telephone handset required to make voice/data calls using the Saco Technology supplied rented telephone line.  

Landline Plan: (Please select your landline plan below) 

Landline Number: Current Provider: Current Account Number: 

(          ) 

(          ) 

(          ) 

Landline Options: (Optional) 

Saco Technology Landline Complete  

Saco Technology Landline Plus  

I/we understand that the monthly cost of landline rental will increase by $20.00 a month if I/we chose to use another  
provider besides Saco Technology for STD and mobile calls. 

Call Waiting - Free 

Calling Number Display Sending - Free 

Silent Number $4.95 a month 

Three Way Call - Free 

Call Divert - Free 

Voicemail $4.95 a month 

Call Number Display Block - Free 

Caller ID $4.95 a month Select Call Accept $4.95 a month 

Saco Technology Landline Complete  

Saco Technology Landline Plus  

Home Landline Plans Business Landline Plans 
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Declaration and ADSL 2 Terms and Conditions: 

Your Name: 

Date DD/MM/YY 

Signature: 

/ / 

Payment Options: 

Additional Questions and Information: 

I/We understand: the ADSL 2 plan and hardware option I/we have selected; prices quoted are for self installation with telephone support; a minimum of 5 working days is required 
for service connection to be completed (unless otherwise notified) and that connection time also depends on port availability at the exchange; each ADSL 2 account is only for use 
at the premises as indicated on this application and that each account is not transportable unless moving premises; all accounts must be paid by automatic Credit Card or Direct 
Debit except where there is prior written agreement with Saco Technology Management; Saco Technology will always aim to provide the best and most reliable service possible, 
but cannot be responsible for any loss of service, regardless of the party at fault; the account will not be used for any illegal or anti-social purposes, including obscene, abusive, 

fraudulent, threatening or otherwise unacceptable messages or usage; in the event that my/our account remains unpaid for a period of 30 days or more, Saco Technology reserves 
the right to disconnect my/our service. Fees which result from the reactivation of the service will by my/our responsibility; I authorise Saco Technology to act on my behalf to transfer 
my phone service to Saco Technology for all phone charges. I also understand that any changes made to contact or payment details on this form will be updated in Saco Technol-
ogy s system unless stated otherwise; I am aware that Saco Technology will only begin charging me for the service once the line has been transferred and my current provider will 

charge me for the service up to this time. I understand that it is my responsibility to check the terms and conditions of my current telephone provider/s in relation to the services 
being transferred to Saco Technology; I/we have read and understood Saco Technology s General Terms & Conditions, Saco Technology ADSL Terms & Conditions and Saco 

Technology s Phone Terms & Conditions (found on our Web Site or provided to me/us by a Saco Technology representative at my/our request) and agree to abide by them. I/we 
also verify being over the age of 18 and agree that if our broadband (ADSL) service is moved, discounted o churned within the first 6 months that we will be required to pay a termi-

nation fee. 

Broadband (ADSL 2) Installation Details: 

ADSL 2 Line Number: This is the line which will be upgraded to support ADSL 2. The line not have a  
current broadband service attached to it unless you are transferring from another ISP. 

Address: 

Suburb: State: Post code: 

/ 

Payment Method: 

If you have selected Direct Debit please complete separate direct debit form. 

Name on Card: 

Signature: 

Date - DD/MM/YY / Expiry Date - MM/YY / 

Card Number:: 

Visa MasterCard BankCard Direct Debit 

How would you prefer to be notified about the progress of your application? 

How did you hear about Saco Technology? 

Email Phone Mail 

(        ) 

Broadband (ADSL 2) & Landline Application

 
PO Box 472 
Burpengary Q 4505 

Ph: 1300 664 186 
Fax: 1300 886 984 

Prior to accepting your application, you have provided to us all information relevant to our assessment of your credit rating You consent and acknowledge that you: 
Understand that the (Section 18(E)(1) Privacy Act 1988) allows us to give a credit reporting agency certain personal information about you, The information we  

disclose to a credit reporting agency includes permitted information which will allow you to be identified, the fact that you have applied for credit and the amount, the 
fact that we are a current credit provider to you, repayments that are more that 60 days overdue and for which debt collection action has started, information that in 

our opinion you have committed a serious credit infringement (that is, acted fraudulently or shown as intention not to comply with your credit obligations) and 
cheques drawn by you for $100 or more which have been dishonored more than once; Agree to our obtaining from a credit reporting agency a credit report  

containing information about your personal credit worthiness for all purposes of assessing your application and assisting in collecting overdue payments and to our 
obtaining information about your commercial activities or commercial credit worthiness (Section 18L(4) Privacy Act 1988) from any business which provides  

information about the commercial credit worthiness of persons, your accountant or any other supplier to you. Agree to our giving to and obtaining from any credit 
provider named in your Application or in a credit report (Section 18N Privacy Act 1988) on you issued by a credit reporting agency, information about your credit 

arrangements for the purpose of assessing your Application, notifying a default by you, allowing another credit provider to ascertain the status of your arrangements 
with us where you are in default with one or more other credit providers and generally assessing your credit worthiness; and Understand the information exchanged 
can include any information about your business, personal and/or commercial credit worthiness, credit standing, credit history or credit capacity which the Privacy 

Act allows credit providers to give to or receive from each other. 

Credit Checks: 


