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Remote Support

SACO@TECHNOLOGY Setup Guide

This guide will show you how to setup your computer so we can provide remote

support to you.

Step 1

Download the remote support software called TeamViewer at the below link

http://www.teamviewer.com/download/TeamViewer Setup.exe

Step 2.

Once the download has finished double left click on the following icon

Step 3.

You will then see a box like below. All you need to do it left click the Run button.

Open File - Security Warning

Do you want to run this file?

@ Marme:
Publisher:
Type:

From:

¥ Always ask before opening this file

CiilsersiCody Heit\Deskbopi TeamViewer Setup.exe

TeamYiewer GmbH
Application
CiilsersiCody HeitDeskbopl TeamViewer_Setup.exe

Fun | Cancel I
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I--'“\ While files from the Intemet can be useful, this file lype can
\g) potentially harm pour computer. Only run software from publishers
woul trust, What's the risk?



http://www.teamviewer.com/download/TeamViewer_Setup.exe

Step 4.

On the window below make sure Install is selected and then simply left click on
the next button at the bottom.

& TeamYiewer 5 Setup

Welcome to TeamYiewer

Choose the way you wank to use TeamViewer

Usage:

i+ Install TeamViewer will be installed on this computer.,

Teambiewsr is executed withouk installation,
This does not require administrative privileges.

[ Show advanced settings 5.0.8703

Teamviewer GmbH
Mexk = I Cancel

Step 5.

On the window below make sure personal/non-commercial use is selected and
then simply left click on the next button at the bottom.

& TeamV¥iewer 5 Setup

Environment
Haowe do wou want to use TeamViewer?

Haow do wou want ko use Teamviewer:

{* personal / non-commercial use
" company / commetcial use

"~ both of the above

Teamviewsr GmbH
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Step 6.

On the window below make sure both boxes below are ticked and then simply
left click on the next button at the bottom.

& TeamYiewer 5 Setup

License Agreement
Please review the license terms before installing TeamViewer 5,

Press Page Down to see the rest of the agresment,

Teamyiewer License Agresment

Copyright (C) 2005-2010 TeamYiewer ambH

IMPORTAMT: ¥OU SHOULD CAREFULLY READ THIS LEGAL AGREEMEMNT BEFORE
INSTALLIMNG

THIS PACKAGE.

If wou accept the terms of the agreement, click Mext to continue. You must accept the
agreement ta install Teamviewer 5.

[# T accept the terms of the License Sagreement
[w 1 agree that Iwill only use Teamviewer For non-commercial and privake use

Step 7.

Now you need to make sure start automatically with Windows is selected below
and then set a password (If you use a password to login to your computer every
time we recommend that you use the same password) which we can use to
access your computer. This will stop an authorized person remotely connecting.
Once this is done simply left click on the next button at the bottom.

& Teamv¥iewer 5 Setup

Choose installation type
Select how yvou wank to inskall TeamViewer,

Installation Type:

{~ Mormal installation {(default)

{* Start automatically with Windows

Password: I

Confirm I
password:

Set a fixed password here to access your computer even
before the Windows lagin,
Flease make sure to use 3 secure password,
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Step 8.

On the window below make sure the Full Access box is selected and then simply
left click on the next button at the bottom.

& TeamYiewer 5 Setup

Access Control
Flease select the Access Control mode

¥ Full access (recommended)
Your partner gains full access to vour PC when connected.

{” Confirm all
ou have to confirm all TeamYiewer actions on the local computer,

Teanmbiewer GmbH

Step 9.

It should then install itself and you will see a window like below where you simply
need to left click on the finish button.

& TeamViewer 5 Setup B ] 35

Completing the TeamViewer 5 Setup
Wizard

TeamViewer 5 has been installed on wour computer,

Click Finish to close this wizard,

= Bach I Finish I ancel
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Step 10.

A window like below will then be displayed. All you now simply need to do is
provide us with the ID number and the user defined password which you entered
at step 7 and we can now provide you with remote support.

2 TeamViewer

Wait for session

Flease tell your partner the
following ID and password if you
are waiting For a session.

1D

Passward

Create session

Flease enter yvour partner's 1D in

order to create a session.

{+ Remoke support
" Presentation
" File transfer
= WP

[

Conneck to partner

2 Partner List x|
Sign up for the TeamVYiewer

partner list now.

Manage partners and IDs

See the online status of your
partners

Exchange instant messages

Sign Up

Already have an account?
Sian In
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